MpoBepbTe, 4TO6bI 6blIM 3aN0HEHDI BCE AaHHbIE HAa BCEX INCTAX, BblAe/IeHHbIe KpacHbiM LBeTom (14 gaHHbIX).
PacneyataiTe AnCTbl HA GMPMEHHbIX baaHKax Ballel opraHusauumn nam UIM. MNoctaBbTe NOANMCL U MeYaTb (npu
Ha/nuMM), OTCKaHWPyHTe u 3arpysute B 6/10Ke «3arpy3ka $aioB» Ha cTpaHuue aobasneHuna/uameHeHus
nmeHn otnpasutens ana Viber (pasgen «Mowu HacTponku — OTnpaBuTenb — BKaagKka Vibery).

[Ha ¢upmeHHOM 6raHKe KomnaHuu]

Komy: Viber Media S.a r.| («Viber»)

Mo Teme: N[apaHTUKN B OTHOLLEHWM OTNPaBKN BEPUDULMPOBAHHbIX cooblieHnn Yepes Viber

Hukenoanucasweecs, OO0 «Pomawka» («KomnaHua»), npaBoobnagatens bpeHga Pomalika, ybMm 6HeHedbuumapHbIM
Bnagensuem! asnsetca MeaHos MBaH MBaHOBMY M uba WTab-kBapTMpaZ HaxoamTca no agpecy: 200000, r. MMUHCK,
yn. tOpuamnyeckas, gom. 1, od. 1, yKasaHHOMY B PErrcTPaLMOHHbIX 4OKYMEHTaX KOMMaHWM/InueHsun Ha BeaeHme 6usHeca,
»KenaeT Ucnosib3osaTtb GYHKUMIO BM3Hec coobuueHui Viber ans oTnpaBKky cOOOLLEHMIA CBOUM 3apPErMCTPUPOBAHHBIM KIMEHTaM.

B cBf3M C TakKMm npegnonaraembim Ucnosib3oBaHMem KomnaHua o6asyerca, 4To B pamKax OTnpaBku BusHec coobuieHui
Nno KaHany BepnomumnpoBaHHbIX coobuweHunin Viber oHa byaeT:

1. OtnpasnaTb coobleHMA TONbKO TEM MO/Ib30BaTeIAM, KOTOPblE AA/M COrlacMe Ha MojyyYeHue cooblieHuid oT
KomnaHuKn 1 He 0T3bIBasIv TaKOe COrnacue, U KOTopble JOCTUIIM YCTAHOBAEHHOTO BO3pacTa A/1A NONYYEHUA TaKUX
coobLEeHMI B COOTBETCTBUM C MPUMEHMMbIM 3aKOHOAATENBCTBOM.

2. Cobntopatb BCe MPUMEHMMbIE 3aKOHbl B CBf3W C OTNPaBKOM coobLleHWn, u obecneumBaTb COOTBETCTBUE
coAeprKaHMA COOBLLEHNI TaKMM 3aKOHaM.

3. OTnpaBnsaTb COO6LEHUA TONLKO B cOOTBETCTBMM € [MpaBunamm BusHec coobuweHnin, npegocrtasneHHbimu Viber.

4. He paspelaTtb TPETbUM INLAM MUCMOJIb30BaTb CBOM KaHan BepudULMPOBAHHbIX COODLLEHWNNA.

5. He ucnonb3oBaTb KaHan BepuOULMPOBAHHBLIX COOBLEHUI ONA NPOABUKEHMUA, YNOMUHAHMA U/UAU OTNPaBKM
NPUrNaWeHnii Ha KOHKypupytowme NaaTdopmbl / NPUNOKEHUA Ans 0bMeHa CoObLLEeHUAMMU.

Ecan Viber cBaxetrca ¢ KomnaHuelt B cBA3M C KanoboW Ha CNam-paccbinky, T.e. Ha CcooblieHMe, oTnpaBAeHHOe
He3aperMcTpMpoBaHHOMY MO/Ib30BATENIO, WAWM COObLEHWe, Hapylatowee npasuaa busHec coobueHuit («Cnamy),
nosiydeHHon cny6oi noaaep>kkun Viber, KomnaHma obssaHa: (i) oTBETUTL Kak MOXHO CKOpee, HO B Nt06OM ciiyyae He
nosaHee 4em B TedeHunm 7 gaHel, (ii) npepoctasutb Viber Bclo HeobxoguMmyo UHbOpPMaLUIO (AOKYMEHTbI,
NOATBEP’KAAlOLWME COrNacus, COOTBETCTBYIOLWME KOHTaKTHble JaHHble COTpyAHuKa/oTaena u  awbyo  apyryo
Heobxoaumyo NpumeHnmyto nHpopmauuto, Tpebyemomy Viber) B TeueHme 14 aHeld, u (iii) oueHb cepbe3HO OTHECTUCH K
NobbIM  TakKMM Kanobam W [eicTBOBaTb COOTBETCTBYHOWMM o06pasom. KomnaHuAa [O/KHA He3amea/uTesbHO
npegoctaBuTb Viber Heckonbko cnocoboB cBfA3K, KoTopble ByAyT NpeAocTaBAeHbl COOTBETCTBYOLWEMY NONb30BATENIO A/1A
npaAmoro obpalueHus B KomnaHuio B cBA3M ¢ Takum Cnamom.

KomnaHusa cornawaertca BO3MeCTUTb yliepb, 3awuTtute U obesonacutb Viber, ee [OMKHOCTHbLIX AWUL, COTPYAHWKOB M
adpPUNMPOBaHHbBIX AL, B CBA3M C NOBbIMU NPETEH3UAMMU TPETbe CTOPOHbLI (BKAOYas rocyAapCTBEHHbIE CTPYKTYypbl) B
OTHOLWIEHUM NOObIX COOBWEHMA, OTNPAB/JEHHbLIX NO ee KaHany BepudUUMPOBAHHbIX coobuweHMn. KomnaHua TaKxKe
cornawaetca ¢ Tem, yYto Viber MmeeT NpaBo OTKAOHWUTb M MPEKPATUTb NpeaocTaBieHne Nboil ycayrm no csoemy
cobcTBEHHOMY YCMOTPEHUIO, 6e3 npeaBapuUTeIbHOro yBegOMAEHMA 1 Mo Ntoboi NnpuunHe.

Be3s yuwepba ona Nobbix APYrUX NPaB U CPEACTB NPaBOBOM 3aLLMTbI, JOCTYMNHbIX Viber, B OTHOLWEHMM KaXKAoro cyyas: cnama
(kak onpeaeneHo Bbiwe), KomnaHuA cornawaetca ¢ Tem, 4to Viber B3MMaeT cornacoBaHHbIV CTPaxoBoi yuiepb B pasmepe
5000 espo.

HacToslee nMcbmo peryanpyeTca 3aKoHaMu AHTAUK U Yanbca U NOANEXKUT UCKNHOUUTENbHOW FOPUCANKLUN KOMMETEHTHbIX
cynos JlToHaoHa, BennkobputaHms.

B YAOCTOBEPEHWE YETO,

YNOAHOMOYEHHbIN MpeacTaBuTeNb OT MMeHM KomnaHuM MNOoATBEpAWMA rapaHTUM M 06s3aTeNbCTBa, BK/AOYEHHble B
HaCTOALLUIA AOKYMEHT.

Moanuce:
Uma: MeBaHoB MBaH VMBaHOBMY
DonxHocTb: [AnpeKkTop
Oata: 01 oktabps 2024

1 BeHedUUMapHbIM BAaaeNbLEM KOMMNaHMK AsaseTca Ntoboe dpusnyeckoe ML, KOTopoe NPAMO WM KOCBEHHO OCYLLEecTBAfeT
CYLLECTBEHHbIV KOHTPO/b HaZ, KOMNaHUEN UK KOTOpoe BAALEET UK KOHTPONUPYET He MeHee 25% aKLuii TaKo KoMNaHuu.

2 Apgpec fomkeH 6biTb yKasaH B PermcTpauyMoHHOM AOKYMeHTe KoMMaHuwu/paspelleHnn Ha BeaeHue 6u3Heca wau
3KBMBANEHTHbIX 0DMLMAbHBIX JOKYMEHTAX, NOATBEPKAAIOLLMX perucTpaumio 61usHeca v HasmMume WTab-KBapTUPbI B yKa3aHHOM cTpaHe
(8 conpoBoOXAeHUM 3aBepeHHbIX NepeBoAoB Ha aHMMMCKMI A3bIK). B ciydae, ecan y Viber BO3SHUMKHYT Kakue-nnmbo onaceHus uam
COMHEHMsA, OH MMEEeT MPaBo 3aNpPOCUTb TaKMe LOKYMEHTbI B KauecTBe A0Ka3aTeNbCTBa A1A NPOAO/IKEHNA NPefoCTaBAEHMA YCAYT.



[Ha ¢upmeHHOM 6raHKe KomnaHuu]

To: Viber Media S.a r.l («Viber»)

Re: Warranties regarding Sending Verified Messages via Viber

The undersigned, LCC «<Romashka» («Company»), owner of the Pomawika brand, whose ultimate Beneficial Owner? is
Ivanov Ivan lvanovich and whose headquarters? are located at 200000, g. Minsk, ul. Yuridicheskaya, dom. 1, of. 1 as
appears on Company’s registration documents/business license, wishes to use Viber's Business Messages feature to send
messages to its opted in customers.

In connection with such intended use, it hereby undertakes that as part of the sending of business messages through the
verified messages channel by Viber, it will:

1. Send messages only to users who have consented to receive messages from it and did not revoke such consent,
and who are at legal age to receive such messages according to applicable laws.
2. Comply with all applicable laws in connection with the sending of the messages, and ensure that the texts are
compliant with such laws.
3. Send messages only in accordance with the Business Messages Guidelines provided by Viber.
4. Will not allow any third party to use its verified messages channel.
5. Not use the verified messages channel to promote, mention and/or send invites to, competitive
platforms/messaging apps.
If Viber contacts the Company with regards to a complaint of a Spam incident, i.e. a message sent to a non-opted in user
or a message which violates the Business Messages Guidelines («Spam»), received by Viber support team, the Company
shall: (i) respond as soon as possible, and in any case within no more than 7 days, (ii) provide Viber with all necessary
information (opt-in documentation, relevant employee/department contact details, and any other relevant reasonable
information required by Viber) within 14 days, and (iii) take such complaints very seriously and handle accordingly. The
Company shall promptly provide Viber with several responsive contact methods to be provided to the relevant user to
directly contact the Company with regards to such Spam event.

The Company agrees to indemnify, defend and hold harmless Viber, its officers, employees and affiliates in connection
with any claim by a third party (including government entities) in connection with any message sent via its verified
messages channel. It further agrees and consents that Viber shall have the right to reject and to terminate any service, at
its sole discretion, without notice and for any reason.

Without prejudice to any other rights and remedies available to Viber, for every incident of Spam (as defined above),
Company agrees that Viber shall charge agreed liquidated damages in the amount of €5,000.

This letter is governed by the laws of England and Wales and subject to the sole jurisdiction of the competent courts of
London, UK.

IN WITNESS WHEREOF,
The authorized signatory on behalf of the Company has confirmed the warranties and obligations included herein.

Signature:
Name: Ivanov Ivan lvanovich
Title: Director

Date: 01 October 2024

! A Beneficial Owner of a company is any individual who, directly or indirectly, exercises substantial control over the company,
or who owns or controls at least 25% of the ownership interests of such company.

2 The HQ address should be evidenced in the company’s registration document/business permit or equivalent official documents
certifying the business being registered and headquartered in the stated country (accompanied by certified English translations). In case
Viber shall have any concerns or doubts it shall be entitled to request such documents as evidence in order to continue providing services.



